GTX"

LED Power Supplies

LED SIGNAGE LIGHTING 5¥STEMS

GELP24-100U-GLX

24V 100W Power Supply

All of our power supplies are designed specifically for the sign
industry by our team of electranics experts. Our LED power
supplies are built to stand the test of time, backed by the most
extensive reliability testing in the industry and a five-year

warranty.

Features:

Standard 5-year warranty
Compatible with all 24VDC Tetra products

UL: Class 2

IEC: SELY
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Tetra® LED Systems

Power Supply

B instruction Guide

@

GEPS24-100U-GLX (120-277 VAC input / 24 VDC output / 100W)

Power Supply Features

* Supports oll 24 VDC Tetro Products
* UL Closs 2
» IEC: SELV

BEFORE YOU BEGIN

Reod these instructions completely and carefully.
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Save These Instructions

Prepare Electrical Wiring GIED

Use anly in the marmer intended by the rmonufactuner Eiectrical Requirements
If you hizve ony questions, contact the manufocturer. : ] h

current

powered by GE

= Lifreted o use in diy ond damg ootons.

= The suitabilty of roin encloswe shall be determined if
intended for wet lcotan

= The grounding and bonding of the LED Criver shall be
done in accordance with Natomal Electric Code MEC)

Article 600,

= Fodow ol Noticnal Electric Codes (NEC] and locol codes.



A WARNING/AVERTISSEMENT

RISK OF ELECTRIC SHOCEK RISQUES DE DECHARGES EI.'EI'.'“II’,!UE

= Disconnect power ot fuse bowx or circuit breaker before sendcing = Coupes lafimentotion Sectrique & ko boite de fusibles ou ou dsjonciewr oot
or instnlng product. Fentretien ou finstokytion du produt

= Progeny ground Tetra® power supply. = Assurer-vous de comecternent mettne & terre ke bloc d'oimentotion Tetra®.

= AC npul Connections shall be suitably enclosed. The power = Les conesanns dientrée CA doivent Btre convenablerment enfermées. Le oo
suppiy shall be endosed or mode inoccessible 1o wsens dunng dabrmentation dol Sre enfermés ou rendue inooressibie o utlisateurs
marmal use. pendant fulilsotion nonmoke

RISK OF FIRE RISQUES D'INCENDIE

= Minimum power supply spacing 1o other power supply or ather = L'espacermsent minimal du bioc dalimentotion par rappart & un outre bloc
et preduscing comganent Shall be at least & (1006 mm from dalimentotion ou tus Gubres cCompasants produsent de o choleur doit &re
sadle o side and 17 (25,44 from end toend. au moins &7 (1016 mmf de chogue cbté et 17 25,4 mml de bout en bowt.

* Lse nﬁilﬁé‘pmved wi refnfmpuuau:pu: connection. Minimum = Wutilisez que des fils lEp'nu.es powr e entréessonies de connedon
ze 1B (0.2 iy Taille mirsmaurm 1B J8G 1DEZ2 mm]

Resperte? tous 188 codes Ipoaux.
Certoines opphoalions pounmient requérin un espocement odditicnnel, p.

= Fodow ol leoal codes
Appheation considenations patantialby requiring additional

spacing inciude hegh ambient 1empenalure seen by the e une [empenatue ambionte dewie autow du bloc dolimentotion, w
power Supgy, poor contoct with o heat dssipatng metenal MouVaE COMOCE ovar une matiére disipatrice de choleur, une vantilstion
inngaguate ventilation, or difect exposure io sunt inodéguate ou une axpasition directe au saleil
A\ CAUTION/ATTENTION
RISK OF INJURY RISQUES DE BLESSURE
= Whik performing instolations describad, gloves, safety » Lovs de leséoution des nstallations sécrites, des gonts, des lunettes de
glasses or goggles shoukd be worn sécurité ou 0es lunetles de prolection dowvent &ire poréses

Power Supply Installation

| It =
WE;; ] Bnck of Brewn
.ﬁ Hirsa|
White or blue
[newutrall
AL line
0 Mount the power supply. Mounting g Connect the AC line to the block 9 Connect the supply wire thot s

the power supply base directiy to or brown fling) and white or ottached to the Tetro LED System to
a thermadly conductive instollation blwe ineutral} input wires of the the red (+| ond block or blue |-] output
surfoce can improve thermal power supply using suitable wire wires of the power supply os outlined
performance. connectors. in the “Electricol Connections"
NOTE: All electrical connections Isemin u.:ﬂ'gour LED_HJ"EIE'“E
should be suitably protectsd from A WARNING mstalianon Instruchons;
mechonical domage ond the e MNOTE: To ovoid overloading this
erwironment. Seal oll connections :‘!:S;DFt Elaicnzgltﬁ:lf;?:;l b power supply with LED modules,
exposed to water with electrical sum;"‘ ey plense refer to the specific module
igrode self-hardening silicone. d looding guades.

m NOTE: For installotion in Conado, a disconnect switch of appropriate roting needs to be placed within 29.5 fest
9 meters| of primary side of the power supply. The switch voltoge roting shall not be less than the bronch circwit

woltoge. The switch must olso support twice the amount of input current_

m NOTE: When installing power supply, connect to the oppropriate sized building breaker ar disconnect device for line,
neutral and ground connections, in accordance with Mational Electric Code (NEC) Article 600 ond all local regulations.

9 ‘Weather bax
can be painked

OFTIONAL

A \Weather Box |GEXMNWEZ] moy be used to house and seal Closs 2
Cconnections.

A) Insert wire connectors into weather bo Fill with electrical grode
silicone ond close bos.

Bl Secure the weather box using a #6 or #8 M2 or M3) screw




Power Supply Specifications

Performance Dato Min Typical M
Input Valage [WaC) 108 120-277 305
Input Freguency (Hz - 50460 -
Input Current (A 03s - 11
THD - - 20
PF a9 = <
Cutput Voltage [VDC) 240 265 232
Cutput Cunrent {ADC) = = 4.0
Dutput Powes W) - - a6
Ernviranmental Operating Terperature Range -40C +25°C +EC
Erviranmerntal Hurmadity | mon-condensing 0% N 95%
Ervironmental Storage Ternpenature Ronge -40°C = +B5°C
Ermvironmental Roting PS4 roted: must be protected from direct exposuns to thie weather
Cemensions 95in.x 17 incx 1.1 in [241 mm x 43.2 mim x 2B mem)

“Moamum case temperature i B5°C

Troubleshooting

Symptom Solution

All LED= are OFF = The GEPS24-100UGLK feabures a new built in cutput overood shutdown feature that outornaticolly resets when the AC

supply is rermoved ond resppbed. Saif all lettens ane off, first werify whether ar not the output con be reset by first Switching

off then switcheng bock on the AC supply. If the ketters do not re-ight, then proceed to the following soluticns.

Check AL ingut connectssn andror check circut breaker.

Chieck wire conmectianis) at the Tetro® LED System and powes suply Tof improger termanation|s) or shart cirouits. Propary

terrninote or replace the ware connectionis),

+ Check thot connections ore the red striped wire [+ of the LED sirip 1o the red wire {+) of the power supply ond the white wire
(-} of thee LED strig to the block or biue wire () of the power supply.

= Engure the avenall iength of the Tetro® LED System does not exceed the masdmum lood. 1T 5o, remowe the escess lood and
cycle the A supply to reset the drivers built in everiood protection

-

-

Sorme LEDS = Ensure the kength of supply wire s equal to or below the recommended remate mounting distance.

appear dim

some af the = (Check wane connectionis) at the Tetro® LED System ond power supply for imgroper temmination|s| or shart cirouits. Properly
LEDS are ternoe of replace the wire connectionks).

not illuminoted = Check thot connections ane the red striped wire [+ of the LED strip 1o the red wire (=] of the power supply and the white wine
[} of thee LED strig to the: block or biue wire ) of the power supsly.

This device compalies with part 15 of the FOC Rulss. Operation & subject to the fallowang twe conditsans: (1) This device mioy not cowse hanmiful
interference, and (2] ths device must acoept any interlenencea received, including interferance that moy couse undesred aparaticn.

Moite: This equipment has been tested and found to cormply with the Bmits for a Cless A dgital device, pursuant to part 15 of the FCC Rules. These
lirnits e desigred o provide recsonable pratecton agonst harmiful meerference when the equipment & operoted in a commerc ol eméranmment. This
equipment genentes, e, and con radate rodio frequency ene;?g and, if not installed and used in accordance with the irstruction manual, may
cowse harrful mterference to radio communicatons. Operation of ths equipment in o ressdential orea is likely to couse harmiul interfierence in which
coge the user will be reguired te cormect the interference ot his own expense.

This Clixss [4) RFLD complies with the Canadan standard ICES-005. Ce DEFR de lo chasse &) est conforme & ko NMB-005 du Conoda.

This product i intended to be wed a2 o lamp contiol geos that i@ ingtalied after the maing conral swch.
Confonrs to the following stondards:

A CE 2

t Al trocmaes 2na tha property ol thai rempective cemors. Thonmartion prosided & subiect 1o
{urren change without nolice. Al waluss ona design of ypecal volos whan massunad under lebarmony
powered by GE  Condiions Cumant, preesd by GE & 0 busnss of tha Sénasl Elacric Compony.
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